
MeasureSafe Family Warranty Statement 
This warranty statement supersedes all previous MeasureSafe warranty statements for Product sold in 

Australia/New Zealand. 

Effective date Jan 2015. 

All MeasureSafe products supplied either directly or via authorized distributors have a conditional 
lifetime warranty against faulty workmanship or product failure. The faulty unit must be returned to the 
manufacturer at the owners expense and it will be return to the owner at the manufacturers expense.  

The following conditions apply for the life time warranty. 

• The unit must be calibrated and checked one a year, calibration expenses at the owners cost. 
• The unit must not sustain a heavy impact that results in a damaged case or display, fair ware and 

usage expected. 
• The unit must not be operated above the stated voltage range for operation. 
• The unit must not be submerged into any liquid, as this will cause damage to the unit. 
• The unit must not be exposed to temperatures exceed the safe operating temp range. 
• The unit must not be exposed to high levels or radiation  

 

If the above conditions are satisfied the unit will be returned to a working condition for no charge other 
than freight to deliver the item to the manufacturer. 

The warranty covers only the main unit not the power lead or USB lead. 

 

Warranty Date Jan 2015 

Authorised Mark Barber Extron Design Services for MeasureSafe products. 


